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Cross Platform App Development Tool Benchmarking 2013 

Chart 9: Targeted OS by CP Tool users 

 

CP Tools are mainly used to develop games; 35% of CP Tool users have published a game. 
In fact, some of the most popular games offered on iOS and Android (Cut the Rope, 
World at War: Zombies) are showcased on CP tool vendors’ sites. At first glance, the high 
prevalence of games developed with CP Tools does not seem so surprising, given that 
games represent the largest category in app stores. But since games require the highest 
standards for user interface design, animation, device API integration and overall 
performance, their high prevalence on CP Tool platforms indicates that these tools could 
easily be used for other app categories.  

After games, the most popular app categories developed using CP Tools are Utilities 
(22%), Business (21%), Education (20%) and Entertainment (19%). 

  

Source: Global Cross Platform Tool Benchmarking 2013
© research2guidance | 2013

CP tools are mainly used to develop Android and iOS apps

Targeted OS when developing apps with cross-platform tools
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4. CROSS PLATFORM TOOL AWARENESS AND USAGE 

 

The increasing number of CP Tools has made it difficult for new solutions to raise awareness 

among the app developer and publisher community. As a result, only 11 CP Tools out of over 

90 are known by more than 20% of the app community.  

Chart 6: Awareness level for CP Tools 

   

Adobe Air, Phone Gap, Xamarin, JQuery and Unity are among the few CP tools known by the 

majority of app developers and publishers. Another six tools are known by around 30% of 

the app developer community. The great majority of CP Tools, however, are “hardly  known”  
or  “unknown”  (due to extremely low awareness, more than 50 tools included in the survey 

aren’t shown in the figure above). These tools face a major challenge in raising awareness.   

Among the developers that make use of CP Tools, Phone Gap and JQuery are the most used.  

These tools have been able to convert their high market awareness into actual users. Others, 

like Adobe Air and Xamarin,  still  haven’t  been  able  to  unlock the potential of their brand 

awareness.  

Source: Global Cross Platform Tool Benchmarking 2013

© research2guidance | 2013

Only 11 CP tools are known by more than 20% of app developers

Awareness of cross-platform tools in the app economy
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Nach: Cross Platform App Development Tool Benchmarking 2013, http://research2guidance.com/cross-platform-tool-benchmarking-2013/ [3.1.2014]
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Chart 7: Usage distribution of CP Tools 

 

Once developers have begun using a CP Tool, the majority use it as their main development 

platform. 63 % of CP Tool users develop more than 50% of their apps using a CP Tool.   

Chart 8: Intensity of CP Tool usage in app development 

 

On the one hand, this is good news for CP Tool vendors, as this number indicates that users 

are happy with their tools (see also the later chapter on user ratings). On the other hand 

most CP Tools are widely unknown among app developers. This shows the enormous 

Source: Global Cross Platform Tool Benchmarking 2013
© research2guidance | 2013

Phone Gap and jQuery Mobile are the most used CP tools
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Source: Global Cross Platform Tool Benchmarking 2013
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63% of CP tool users develop the majority of their apps with CP 

tools

Intensity of cross-platform tool usage in app development
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Chart 21: CP app quality rating 

 

There are a lot of high-end apps (e.g. games featuring extensive animation, 3D graphics and 
high-speed gameplay) that have been developed using CP Tools. In addition, some CP Tools 
even concentrate on these games. Examples include “Deus  Ex:  The  Fall”  and “Temple  Run2”  
(Unity 3D), “Doodle  Jump”  and “Need  for  Speed  Shift”  (Marmalade). 

Nevertheless, CP app performance is still seen as the number one quality issue of apps 
created using these tools.  

There are differences in satisfaction between CP Tool classes. 55% of web app toolkit and 
71% of CP IDE Tools for enterprise users rate the performance of their apps as  “not native-
like”  while  56% of app factory users and 53% of users of CP IDEs rate the performance of 
their CP Tool by saying that their apps are indistinguishable from native apps. Part of the 
explanation for this interesting result is that the complexity and performance requirements 
of apps vary between tool classes. 

Source: Global Cross Platform Tool Benchmarking 2013
© research2guidance | 2013

Performance is the no. one weakness of cross-platform apps

Quality rating of cross-platform apps vs. pure native apps

n=534
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Nach: Cross Platform App Development Tool Benchmarking 2013, http://research2guidance.com/cross-platform-tool-benchmarking-2013/ [3.1.2014]
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Cross platform app development tool landscape
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Nach: Cross Platform App Development Tool Benchmarking 2013, http://research2guidance.com/cross-platform-tool-benchmarking-2013/ [3.1.2014]
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Nach: RALUCA BUDIU: Mobile. Native Apps, Web Apps, and Hybrid Apps [14.9.2013] http://www.nngroup.com/articles/mobile-native-apps/

http://www.nngroup.com/articles/author/raluca-budiu/
http://www.nngroup.com/articles/author/raluca-budiu/
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Table 2: Platform support of CP Tools 

 

Sm
ar

t 
TV

s

Web app toolkits
Appery.io X X X X X P P X P P
App Studio X X P P X X X X
DaVinci  Sui te X X X X X X X X X
Genero P P X X X X X X
jQuery X X X X X X X X
Kendo UI X X X X X X P X X X X P
Magmito X X X X X X X X X X X X X X X X X X X X
Weever Apps X X X X X X X X X X P P X

CP IDEs
AIR* X X X X X
Codename One X X X X X X X X P
Corona SDK X X P P P P P P P
Embarcadero RAD Studio XE5 X X P X X X
Eqela X X X X X X X X X X X X X X X X X X X
GeneXus X X X X X X X X X X X
J2ME pol i sh X X X
LiveCode X X P P X X X
Marmalade X X X P X P X X X
MoSync X X X P X P X P X X
PhoneGap X X X X X X X
Smartface App Studio X X P P
TotalCross X X P X P X
Unity 3D X X X X X P X X X X X X
V-Play X X P X P X X X X X
WebMobi X X X X P
Xamarin X X X X X X

CP IDEs (Enterprise)
AnyPresence X X P P X X X X X
AppConkit X X P P
Appscend X X P P
Gideros X X P P
Service2Media  M2Active X X X P X X

App factories
AppEasy X X P P P X P
AppMachine X X P P
Conduit Mobi le X X X P X
iGenApps X X P P P
Joshfi re Factory X X P X X X X X P P X
MobAppCreator X X P
MobiCart X X P P P X
Mobi le Roadie X X X
Pajap X
Red Foundry X X P
Saasmob SmartApp X X X P X X X
ShoutEm X X X
Spot Speci fic X X P P X P X
ViziApps X X X

Support *Blackberry has  developed i ts  own SDK for creating AIR apps  for Playbook
Planned support

mobile OS
desktop 

OS
other
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Performance rating of cross-platform apps (vs. pure native apps) by tool class (n=534)
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Nach: Cross Platform App Development Tool Benchmarking 2013, http://research2guidance.com/cross-platform-tool-benchmarking-2013/ [3.1.2014]; n=534
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Chart 22: CP app performance rating by CP Tool category 

  

Top  3  “app  quality”: The tools with the highest app quality are Xamarin, Unity 3D and 
Marmalade. 

 

6.7.  USAGE AND SATISFACTION WITH THE USER SUPPORT  

Many CP Tools are of advanced complexity; therefore, comprehensive developer support 
might be needed. Many CP Tool users reported using multiple support channels. On average, 
each developer used 1-2 support channels. 47% of CP Tool users used more than one 
support channel. The most frequently used support channels are online communities, 
followed by on-site project support and training.  

Overall, user satisfaction with the offered support quality, across all CP Tool classes (59% 
good and very good), is high. 

Source: Global Cross Platform Tool Benchmarking 2013
© research2guidance | 2013

Performance of apps developed by CP IDEs for Enterprise has been 
rated lowest

Performance rating of cross-platform apps (vs. pure native apps) by tool class 

n=534

APP PERFORMANCE
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Cost-performance rating of cross-platform tools by tool class (n=482)
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Nach: Cross Platform App Development Tool Benchmarking 2013, http://research2guidance.com/cross-platform-tool-benchmarking-2013/ [3.1.2014]; n=534
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Chart 24: Cost-performance ratio rating of CP Tools 

 

Top  3  “cost-performance  ratio”: The tools with the highest cost-performance ratio are 

Marmalade, Unity 3D and JQuery Mobile 

The positive user feedback should be great news for CP Tool vendors and app developers. It 

is also a challenge for the vendors to learn how to leverage their positive ratings to gain 

more market share.  

The  next  chapter  focuses  on  today’s  “non-users”  and  their  preferences.   

Source: Global Cross Platform Tool Benchmarking 2013

© research2guidance | 2013

Across all tool classes 72% or more of users say the cost-
performance ratio of CP Tools is  “good  value“  or  “okay“

Cost-performance rating of cross-platform tools by tool class

n=482

COST-PERFORMANCE RATIO
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CP IDEs (Enterprise)
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http://tv.adobe.com/watch/building-mobile-apps-with-phonegap-build/

http://tv.adobe.com/watch/building-mobile-apps-with-phonegap-build/introduction
http://tv.adobe.com/watch/building-mobile-apps-with-phonegap-build/introduction
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